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Patient Rooms



Patient Rooms

Family members need an intuitive, welcoming and hosted 
environment to support activities of daily living as well as an 
environment that helps cue behaviors for them to productively 
partner with clinicians.

Family presence + involvement is beneficial. Yet family needs 
are not fully supported in the patient room:
• Uncomfortable Sleeping + Resting
• Crowded Eating + Socializing
• No Space for Personal Items
• No Space for Teaching + Learning
• Challenging to Stay Connected to Work + Life Outside the 

Hospital

Ways to Support Family Involvement
• Have a designated space
• Accommodate for frequent + inclusive communication
• Facilitate a range of activities for daily living
• Offer choice + control for seated postures
• Optimize spatial efficiency + cleanability
• Support clinician requirements

https://www.steelcase.com/discover/information/health/supporting-
family-members-patient-rooms/

https://www.steelcase.com/research/articles/topics/healthcare/patie
nt-rooms-a-positive-prognosis/

https://www.steelcase.com/discover/information/health/supporting-family-members-patient-rooms/
https://www.steelcase.com/research/articles/topics/healthcare/patient-rooms-a-positive-prognosis/


Concept
This patient room solution supports the primary user–the patient, while also accommodating the needs of the caregiver in a flexible, 
comfortable and integrated manner. One side of room supports the clinicians, while the other side of room is designed for patient and caregiver 
use. Guests have ample space to sit and place their personal belongings, creating a more comfortable and personable healthcare 
environment. 

PATIENT ROOM
Option 1



Application Includes

Details

1

2

• Convey modular casework

• Verge stool
• Pocket mobile cart

• Polyvision whiteboard

1. Additional worksurface 
allows a dedicated space 
for family members to work, 
while also providing a place 
to set patient personal 
items. 

2. Teaching and learning are 
essential components of the 
entire healthcare journey, 
requiring multiple ways of 
sharing and displaying 
information. A whiteboard, 
reserved for family, 
provides a place to place for 

questions or messages for 
staff. It’s also ideal for 
communication during 
physician consultations. 

3. Pocket mobile cart allows 
for easy sharing of 
information and encourages 
collaboration and 
communication between 
clinician and patient. 
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PATIENT ROOM
Option 1



Application Includes

Details

2

1

• Sieste sofa sleeper

• Mineral recliner
• Opus overbed table

• Designtex performance textiles

1. The Opus overbed table is 
central to activity and 
interactions in the patient 
room. Positioned next to the 
patient bed, it provides a 
convenient, adjustable 
surface for meals and other 
tasks, in combination with a 
surface for clinician use.

2. A recliner in a patient room 
setting provides a 
comfortable place for 
patients to sit, while also 
representing the 
progression of healing.
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Application Includes

Details

1

• Sieste sofa sleeper

• Mineral recliner
• Opus overbed table

• Senza bedside table

• Designtex performance textiles

1. Clean and classic, a Senza 
bedside table enhances the 
patient room experience by 
accommodating and storing 
the patient’s personal items 
in a convenient, compact 
location that is easy to 
clean.

2. Biophilic images  
incorporate nature into this 
patient room setting and 
can help reduce patient 
stress and anxiety.

3. A Sieste sleeper sofa 
provides a sleep surface 
that is separate from the 
seat surface for overnight 
visitors.
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Concept
This patient room solution supports the primary user–the patient, while also accommodating the needs of the caregiver in a flexible, 
comfortable and integrated manner. One side of room supports the clinicians and includes storage, med prep and charting; the other side of 
room is designed for patient and caregiver use. Guests have ample space to sit and place their personal belongings, creating a more 
comfortable and personable healthcare environment. 

PATIENT ROOM
Option 2



Application Includes

Details
2

1

• Convey modular casework

• Verb personal whiteboard
• Cura seating

1. The footwall in the patient 
room provides the patient 
with positive distraction, 
storage for personal and 
commonly used items, and 
access to information. 

2. A whiteboard, reserved for 
family, provides a place to 
write questions or leave 
massages for staff; it’s also 
ideal for quick sketches and 
notes during physician 
consultations. 
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Application Includes

Details 1

• Convey modular casework

• Relay adjustable monitor arm
• Cura seating

• Verge stool

• Park mobile cabinet
• X-tenz sofa sleeper

• Embold side table

• Designtex performance textiles

1. A sink near the entry 
promotes handwashing 
upon entrance and exit of 
the patient room, which 
helps with infection control.

2. A taller-than-average 
bedside table makes 
personal items more 
accessible to the patient.

3. A sleeper sofa offers a 
comfortable place in the 
room for a care partner to 
rest during the day or at 
night while visiting a patient.
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PATIENT ROOM
Option 2



Application Includes

Details

• Relay adjustable monitor arm

• Cura seating
• Verge stool

• Park mobile cabinet

• X-tenz sofa sleeper
• Embold side table

• Designtex performance textiles

1. Relay height adjustable 
monitor arm brings 
technology tools up close 
for easier viewing, 
supporting clinician work in 
an ergonomic posture.

2. Extendable sleeper 
provides seating for visitor,  
as well as a bed for 
overnight visitors.

3. A Cura chair is ideal for 
comfort, while helping 
relieve anxiety through its 
flexible back.
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Concept
Small details in a patient room can make a big difference in overall patient wellbeing, staff efficiency, and care partner accommodations. 
This patient room shows efficiency in overall layout, provides necessary storage for both the clinician and the patient’s personal 
belongings, while also supporting the care partner.

PATIENT ROOM
Option 3



Application Includes

Details

2

1

• Convey modular casework

• Premium Whiteboard

1. Wall-suspended cabinets 
provide ample storage, 
while allowing cleaning to 
easily be done underneath 
the cabinets, which aids in 
infection control.

2. Visual access to information 
and space for personal 
items are important to help 
reduce patient anxiety.
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Application Includes

Details

2
1

• Mitra recliner

• Opus bedside table
• Surround sofa sleeper

• Designtex performance textiles

1. The Mitra recliner 
transitions with ease to 
support rest or sleep in the 
patient room. Mitra 
balances a residential feel 
with performance features 
that can contribute to a 
feeling of comfort while 
meeting important 
healthcare needs.

2. The familiarity of a sofa 
setting helps bring some of 
the comforts of home to the 
patient room. Guests have 
ample space to sit, sleep or 
lounge, creating a more 
comfortable and supportive 
atmosphere. 
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Option 3



Application Includes

Details

1

2

• Mitra recliner

• Opus bedside table
• Convey modular casework

• Relay adjustable arm

• Designtex performance 
textiles

1. ADA height counter with a 
handwashing sink located 
directly by the room’s 
entrance, supports  
infection control that 
contributes to the patient’s 
health and safety during 
their visit. 

2. Upper cabinet for clinician 
storage minimizes visual 
clutter while keeping 
frequently used items within 
easy reach. 

PT _3cPATIENT ROOM
Option 3



Concept

PATIENT ROOM

Patient rooms are more than just a place for a bed and medical equipment. They are environments that must serve as a temporary home for 
patients to heal and family members to be supported, be a workspace for clinicians, and a destination for visitors.  This patient room is a 
comfortable and healing setting for the patient, and accommodates the care partners’ need for rest, work and being close to their loved one.

Option 4



Application Includes

Details

1

2

3

• Convey modular casework

• Verge stool
• X-tenz sleeper sofa

• Cura seating and footrest

• Aspekt side table

• Opus bedside table

• Pocket cart
• Overbed table

• Ology height adjustable desk

• Nooi chair

1. The Pocket mobile cart 
allows work or technology 
to move where it is needed.  

2. The Cura chair’s passive 
flex frame encourages 
movement and 
accommodates subtle 
adjustments and nervous 
energy, while aiding in 
overall circulation.

3. Upper storage provides 
space for necessary 
equipment and easy access 
to medical supplies when 
needed.

4. Biophilic images  
incorporate nature into this 
patient room setting and 
can help reduce patient 
stress and anxiety.

PATIENT ROOM
Option 4
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Application Includes

Details

12

3

• Convey modular casework

• Verge stool
• X-tenz sleeper sofa

• Cura seating and footrest

• Aspekt side table

• Opus bedside table

• Pocket cart
• Overbed table

• Ology height adjustable desk

• Nooi chair

1. An adjustable height desk 
provides an ergonomic 
touchdown space for any 
visitor needing to get work 
done while visiting.

2. The Verge stool provides a 
quick and comfortable place 
to sit as clinicians 
collaborate and connect 
with patients and families.

3. X-tenz sleeper sofa folds 
out into a sleep surface, 
accommodating family 
members and care partners 
with a comfortable night's 
rest. 

PATIENT ROOM
Option 4

PT _4b



Concept

PATIENT ROOM

Patients feel comfortable knowing that their loved ones are also cared for and supported in this space. This patient room is an efficient 
space where clinicians can move around freely and engage effectively with the patient and care partners, creating the most value out of 
the time they spend in the room. Appropriate use of furniture supports the care partners in every way, offering a place to spend time with 
each other, rest, be productive, host other guests, and communicate with clinicians.

Option 5 



Application Includes

Details

1
2

3

• Opus casework

• Surround sleeper sofa
• Universal surface and supports

• Node chair

1. Surround sofa offers flexible 
seating options as well as a 
place for personal items up 
off the floor within the 
patient room. A mobile 
multi-use surface for care 
partners is a convenient 
place for note taking.

2. Opus offers patients and 
care partners choice and 
control by creating places 
that accommodate 
important personal items.

3. An integrated markerboard 
allows care partners and 
clinicians to make important 
notes, or to communicate 
with one another when 
someone is not in the room. 

PATIENT ROOM
Option 5
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Application Includes

Details

1

2

3

• Opus casework

• Surround sleeper sofa
• Universal surface and supports

• Node chair

1. Surround’s tablet arm offers 
a flexible and convenient 
place for patients/families to 
engage and take notes 
when consulting with the 
clinician.  

2. Empath recliner is a 
comfortable and easily 
accessible choice for the 
patient when not wanting to 
sit in the patient bed. When 
not in use by the patient, it 
can serve as additional 
seating for a care partner.

3. Calming artwork helps 
create a residential 
aesthetic in the space and 
can help reduce patient 
stress and anxiety.

PATIENT ROOM
Option 5
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Concept

PATIENT ROOM

Shorter stays in patient rooms for low acuity patients are becoming more common. Having a private space to retreat to improves patient 
satisfaction.  In this low acuity patient room there is seating for care partners, as well as the necessary medical equipment, and 
workspace for care partners.

Option 6 



Application Includes

Details

1

2

3

• Convey modular casework

• Node chair
• Embold seating and table

• Sync

• Universal storage

1. Embold seating provides a 
comfortable and easily 
cleanable seat for guests 
without sacrificing beauty, 
making a sometimes-sterile  
space feel more 
aesthetically pleasing.

2. Universal storage with a 
nonwoven fabric cushion 
top provides storage space 
for the patient's personal 
belongings, while also 
serving as overflow seating 
for visitors. 

3. A handwashing sink placed 
within view of the room’s 
entrance helps remind 
clinical staff and visitors to 
wash their hands each time 
they enter and leave the 
patient room, which aids in 
infection control.

PATIENT ROOM
Option 6
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Application Includes

Details

1

2

3

• Convey modular casework

• Node chair
• Embold seating and table

• Sync

• Universal storage

1. Offering a space for care 
partners to be able work, 
stay connected and charge 
their personal devices 
during a patient’s stay plays 
an important role in the 
patient room.

2. A small table provides a 
location for personal items 
in the exam space.

3. A Sync unit placed outside 
of the patient room allows 
clinicians to easily keep an 
eye on the patient, without 
entering and disturbing the 
patient or their family.   

PATIENT ROOM
Option 6
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Concept

PATIENT ROOM

This patient room has been divided into three zones: the clinician zone, the family zone, and the patient zone.  The clinician zone is 
strategically located near the entrance of the room to foster efficiency, while providing the least amount of disruption to the patient and 
family members. A small desk is placed in the family zone to provide a dedicated workspace to care partners, when needed.

Option 7 



Application Includes

Details

1

2

3

• Surround sleeper sofa

• Empath recliner
• Node seating

• Opus casework

• Relay adjustable monitor arm

• Verge stool

• Designtex performance textiles

1. Secured to the wall, the 
Relay monitor arm offers a 
screen that can be easily 
adjusted. The monitor can 
be positioned so the 
clinician have a direct line of 
sight to the patient while 
charting, or it can be rotated 
toward the patient and care 
partner for teaching and 
learning in the space.

2. A Surround sofa offers 
flexible seating options as 
well as a place up off the 
floor for personal items 
within the patient room. 

3. An integrated markerboard 
allows care partners and 
clinicians to make important 
notes, or to communicate 
with one another when 
someone is not in the room. 

PATIENT ROOM
Option 7
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Application Includes

Details

1

2

3

• Surround sleeper sofa

• Empath recliner
• Node seating

• Opus casework

• Relay adjustable monitor arm

• Verge stool

• Designtex performance textiles

1. Opus casework provides a 
dedicated space for family 
members or care partners 
to work, read, or eat. 

2. Surrounds tablet arm is a 
multi-use surface for care 
partners that supports note-
taking or offers a place for 
personal items. 

3. Calming artwork helps  
create a residential 
aesthetic in the space and 
can help reduce patient 
stress and anxiety.

PATIENT ROOM
Option 7
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Concept

PATIENT ROOM

Making a mother comfortable as a patient is the top priority in this labor and delivery patient room layout.  The clinician zone is tucked out 
of sight from the patient to provide less distracting and give a sense of privacy, while allowing the clinicians to still be close by for proper 
patient care. A labor tub is provided in the room to assist with pain relief during the early stages of labor. 

Option 8 



Application Includes

Details

1

2

3

• Surround seating

• Convey modular casework
• Opus bedside table

• Verge stool 

• Designtex performance textiles

1. Surround sofa offers flexible 
seating options as well as a 
place for personal items up 
off the floor within the 
patient room.  Specified 
with a tablet arm, a mobile 
multi-use surface for care 
partners is a convenient 
place for a variety of 
functions.

2. With supplies and utilities 
within easy reach, clinicians 
can focus on patient care 
while still providing a sense 
of privacy when needed 
during labor. 

3. Artwork that incorporates 
nature can help reduce 
stress and anxiety for 
patients and care partners.

PATIENT ROOM
Option 8
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Application Includes

Details

1

2

3

• Surround seating

• Convey modular casework
• Opus bedside table

• Verge stool 

• Designtex performance textiles

1. The Verge stool provides a 
quick, convenient and 
comfortable place to sit as 
clinicians collaborate and 
connect with patients and 
families.  It can be easily 
and safely tucked under the 
worksurface when not in 
use.

2. Convey is a fully modular 
solution, allowing for simple 
installation, minimal 
disruption and the ability to 
repurpose components 
later. 

3. A handwashing sink placed 
within view of the entrance 
helps remind clinical staff to 
wash their hands each time 
they enter and leave the 
patient room.

PATIENT ROOM
Option 8
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Concept

PATIENT ROOM

With everything close at hand, this NICU room is a comfortable setting where the family can feel welcomed as active partners in their 
baby’s care. This room is also an efficient space where clinicians can move around freely and engage effectively with the infant and 
family members, creating a highly communicative and collaborative environment of care.

Option 9



Application Includes

Details

1

2

3

• Empath recliner

• Surround sleeper sofa
• Convey modular casework

• Move chair

1. Surround sofa offers flexible 
seating options as well as a 
place up off the floor for 
personal items within the 
patient room.  

2. Convey is a fully modular 
casework solution, allowing 
for simple installation, 
minimal disruption and the 
ability to reconfigure and 
repurpose components 
later, if needed. 

3. Calming artwork helps  
create a residential 
aesthetic in the space and 
can help reduce patient 
stress and anxiety.

PATIENT ROOM
Option 9
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Application Includes

Details

1

2

3

• Empath recliner

• Surround sleeper sofa
• Convey modular casework

• Move chair

1. Empath recliner is a 
comfortable and easily 
accessible chair for parents 
and family members to help 
support interaction with the 
infant. 

2. Access to outlets allows 
users to keep their devices 
charged in order to update 
friends and family who may 
not be present with them in 
the space.  

3. Technology is a tool used 
for both teaching and 
learning and should be able 
to be viewed by all users in 
the space.

PATIENT ROOM
Option 9
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